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FOUNDED

1985
(CEO: Reynolds C. Bish)

HEADCOUNT

2100+

CUSTOMERS

25,000+

HEADQUARTER

Irvine, California, USA

PARTNERS

850+Consulting /  
Implementation Partners

OVERVIEW MARQUEE CLIENTS

MARQUEE PARTNERSTotal Revenue 2023

USD 396 Mn 

Tungsten Automation: Company Overview

REVENUE SEGMENTATION CUSTOMER SEGMENTATION

3% 6%

91%

Large Enterprises Mid-market Enterprises
Small Enterprises

BY CUSTOMER SIZE 

19%

81%

BY  DEPLOYMENT TYPEBY GEOGRAPHY

North Americas (50%)

North 
America - 

46%

EMEA - 
46%

APAC - 8%

On-Premise

BY INDUSTRY VERTICAL

Note:- *Others include industries – Government and others
Large Enterprise (Revenue USD >5 Bn), Mid Enterprises (Revenue USD 1-5 Bn), Small Enterprises (Revenue USD <1 Bn)

Energy & Utilities

Others*

EMEA- 46%

Cloud

Travel & Hospitality

Banking & Financial Services

Insurance

Healthcare & Life Sciences

Telecommunications

Retail &CPG 

30%

10%

3%

17%

Manufacturing

• 63% of revenue driven by Direct selling and 37% via Partner-led motion

• 92% of revenue derived from Small enterprises and 6% from Mid-market enterprises
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Zinnov Zones Intelligent Automation: Tungsten Automation Peer Assessment

Robotic Process
Automation

Intelligent
Document
Processing

Process
Intelligence

Low Code
Application

Development

Automation
Orchestration

Notes: 1. Average scores of the leaders of Robotic Process Automation category – Automation Anywhere, Microsoft, SS&C Blue Prism, Intelligent Document Processing category - Tungsten Automation, ABBYY, Rossum, Microsoft, AYR.ai, Infrrd, Process Intelligence category – Celonis, 
Microsoft, Appian, ABBYY, IBM, Nintex, Skan, KYP.ai, Low Code Application Development – Appian, Nintex, OutSystems, Mendix, ServiceNow, Tungsten Automation, Pegasystems, Automation Orchestration Category – Enate, CTWO, Turbotic

Other Leaders

Industry Benchmark

• AI-Powered Process Insights: Tungsten Insight combines monitoring, 
analytics, and AI-driven insights with Copilot to provide real-time 
recommendations and personalized content, enhancing visibility, 
decision-making, and productivity

• Comprehensive RPA Capabilities: Tungsten RPA features unified robot design, versatile automation across legacy and modern systems, 
centralized deployment, cognitive document automation, and robust enterprise scalability with advanced security controls

• Partnerships Excellence: Has strong partnership ecosystem with top RPA vendors such as UiPath, Automation Anywhere, and SS&C Blue Prism in 
the RPA landscape

• Ease of Use: Tungsten RPA stands out as a flexible and scalable solution, supported by a stateless, multi-threaded architecture that enables 
businesses to tackle complex automation challenges with ease

• Native OCR Capabilities: Tungsten TotalAgility supports both multimodal 
and multi-OCR engines for extraction processing documents in more 
than 150 languages

• Generative AI powered document processing: Leveraging Gen AI for text 
summarization, sentiment analysis and key value-based searches, 
boosting accuracy and efficiency in document processing

• Enhanced Document Libraries: TotalAgility 8 offers an updated 
repository of pre-packaged extraction models for various use cases, 
streamlining the implementation process and reducing setup time 

• Orchestration and Automation Capabilities: TotalAgility offers process 
orchestration, RPA, IDP, task mining, and API automation excelling in 
process design, hybrid workforce management, and monitoring & 
analysis

• Empowering Citizen Developers with Advanced AI: Tungsten's Copilot for Development 
integrates advanced generative AI for low code app development, boosting 
productivity, fostering innovation, and democratizing automation

• Expanded Tungsten Marketplace: Offers over 200 connectors, including a new 
Decisioning AI connector with Microsoft. Enhanced RESTful Services simplify 
TotalAgility integration, empowering developers in app development.
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