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Redaction is a crucial process for government
agencies that handle sensitive information, ensuring
that confidential data is protected before documents
are shared or published. Manual redaction can be
labour intensive and prone to oversight, leading to
potential privacy breaches. Tungsten Automation
offers automated redaction solutions that utilise Al to
identify and redact sensitive information quickly and
accurately, significantly reducing the risk of human
error.

The benefits of automated redaction for government
agencies are substantial. By streamlining the redaction
process, agencies can ensure compliance with privacy
laws and regulations while improving the speed of
document processing. For those using government
services, this means greater assurance that their
personal information is handled securely and
responsibly. Additionally, automated redaction can
enhance transparency in government operations, as
agencies can more readily share information with the
public while safeguarding sensitive data. This balance
between transparency and privacy is essential for
maintaining public trust in government institutions.

Join the thousands of agencies
transforming their processes with
Tungsten Automation.

Visit TungstenAutomation.com
to request a demo.
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JFK Health sought to increase security and
reduce costs associated with managing
sensitive patient information. By implementing
Tungsten Automation, JFK Health established
secure print rules and workflows, ensuring
confidential documents were not left exposed
and unclaimed at printers.

Their solution included the use of automated
redaction, blocking sensitive information from
being printed when not needed. This approach
not only improved security and compliance but
also reduced costs and device
usage—demonstrating how automation can
effectively protect sensitive data while
supporting operational efficiency.

View more at our Australian

government website



https://www.tungstenautomation.com/learn/case-studies/2021/jfk-health-boosts-patient-data-security-with-kofax-controlsuite
https://www.tungstenautomation.com/eg/test-drive-future
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tungstenautomation.com%2Fsolutions%2Fgovernment%2Faustralian-government&data=05%7C02%7C%7Cf454606fdab144dec3a808dde5b12cf0%7Cbcd8ba5f75e24d6c8aa5fff6c8baa1ff%7C0%7C0%7C638919271303731634

